The
Portland
% Cl INIC Discrimination is Against the Law

The Portland Clinic complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. The Portland Clinic does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

The Portland Clinic provides free aids and services to people with disabilities to communicate
effectively with us, such as:

= Qualified sign language interpreters
=  Written information in other formats

The Portland Clinic provides free language services to people whose primary language is not English,
such as:

= Qualified interpreters

= Information written in other languages

If you believe that The Portland Clinic has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Compliance Officer, 800 SW 13" Avenue, 503-221-0161, privacyofficer@tpcllp.com . You can file a
grievance in person by mail, or email. If you need help filing a grievance, the Compliance Officer is

available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Access Information:

= English: If you speak English, language assistance services, free of charge, are available to you. Call 1-503-
221-0161.

= Spanish: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-
503-221-0161.

* Vietnamese: Né&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 1-503-
221-0161.

= Chinese: YIREAER P TR LI EEBEES RIS - 558(81-503-221-0161.

= Russian: Ecau Bbl roBOpPUTE Ha PYCCKOM f3bIKE, TO BaM AOCTYNHbI 6ecniaTHble ycayrM nepesoda. 3BOHUTE
1-503-221-0161.

» Korean: SI=20E AEcIAI= E 2R, 00 X AHIASE 222 0|2014A! = JSLICH 1-503-221-
0161. HOZ &M3tolf =&AL,

= Ukrainian: flKWo BM pO3MOBAAETE YKPAiHCbKOIO MOBOIO, BU MOMKeTe 3BepHYTUCA 40 6e3KOWTOBHOI Cy»K6K
MOBHOI NiATPUMKN. TenepoHyinTe 3a Homepom 1-503-221-0161.

* Japanese: HAEZFESINDHEHE. EHOEEXIEZ CAAVEITEYT, 1-503-221-0161 £ T,
BEFEICTITERLLZELY,

= Arabic: 31 sl Vbl G B A8 S puadl 25,1-503-221-0161- Ak sl 13) i Suaad 5 S
Gal Dol dcileadselealldgal I, dlg Sdlglaell o daa 303, 01,

= Romanian: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati
la 1-503-221-0161.

» Cambodian: 1010SEHESSEWE  108E1, 10ERSJTWNESE  10RWBSSSSWE U
APSGESIRUUL0RHEMY 51 SIR0ME 1-503-221-0161¢

= German: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-503-221-0161.
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=  French: Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez
le 1-503-221-0161.

* Thai: dquwammninsguausnlivindomwienammlens Ins 1-503-221-0161.
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