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Ask your provider at The Portland Clinic  

to tell you more about MyChart.

how do i SiGn UP?

It’s easy to sign up online once you receive an 

enrollment activation code from the Portland Clinic. 

For new patients (18 years and older) who wish to 

participate, you will be issued a MyChart activation 

code during your clinic visit. this code enables you 

to log in and create your own user Id and password.

when a MyChart account is created, MyChart will 

become your primary method of communication.  

If you are an established patient and would like to 

sign up, ask your provider to enroll you at your 

appointment or call your provider’s office and they 

will help to enroll you. 

Your information is safe from unauthorized access 

because MyChart is password-protected and 

delivered via an encrypted connection.

Proxy access is now available for patients of all ages. Proxy 

access is security access to the MyChart account of another 

patient. It allows you to log into your MyChart account and 

connect to information regarding your family member. Due 

to the sensitive nature of medical information, access to the 

MyChart accounts of patients age 13-17 will have limited health 

information. To request access to this convenient service, you 

will need to complete a Proxy Consent Form (found on our 

website) and return it to one of our medical facilities.

Welcome to MyChart.

MyChart gives you 24/7 secure online access 

to portions of your electronic health record 

(EHR) where your doctor stores your health 

information. You can view test results (four 

days following), messages from your doctor, 

and your key health information. You can 

even manage your prescriptions, access your 

records and schedule an appointment with 

your primary care provider.

Bill PaY aVailaBle throUGh MYChart

MyChart is a convenient, secure way to pay your 

Portland Clinic bill by credit card. 

 • view your current outstanding balance.

 • Pay bills through a secure payment portal using 

visa, MasterCard, American express or discover.

 • Print your online payment receipt or have it 

emailed to you.

 • Just login to MyChart and click on Pay bill now to 

get started.

YoU See what YoUr doCtor SeeS

 • review medications, immunizations,  

allergies and medical history.

 • view visit notes from past appointments.

 • receive test results online (four days following)— 

no waiting for a phone call or letter. 

• view your Visit Summaries which contain infor-

mation about your appointment including the 

reason for visit, vitals taken, medication updates, 

follow up information and more. 

View your medical information online

 • Communicating with your physician is as simple  

as sending an email—but even more secure.

 • request renewals of your medications online.

 • Submit photos of your medical symptoms.

Stay in touch with your physician

 • Schedule an appointment with your primary  

care provider.

 • view details of your past & upcoming appointments.

Manage your appointments
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