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Laboratory services may be provided by outside reference labs, as The Portland
Clinic laboratory is not licensed to do all the tests your provider may order.

You will be billed for these services by the reference lab performing your tests.

These outside reference labs include LabCorp, Quest Diagnostics, CTA Labs, Kaiser Permanente, and
Cascade Pathology. Additional reference labs may be utilized depending on provider specialty.

If you have billing questions related to charges from these reference labs, please refer to your insurance
Explanation of Benefits (EOB) or call the numbers listed on the billing statement.

If you need additional help regarding your bill, contact our Patient Accounts Department at
503-221-2189.



